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Job stress is an important factor that affects the job performance of salesman. By 
taking salesmen from all walks of life as the research object, five main sources of job 
stressors are selected, with the job performance as the response variable, and the 
perceived organizational support as the moderator variable between Job stress and job 
performance, the purpose of this study is to analyze the relationship between work 
stress and job performance as well as the moderating effect of perceived 
organizational support by empirical research method.  
As the basis of this research, this paper firstly reviews and summarizes the 
previous related studies, and then points out the progresses and inadequacies of the 
previous researches. This paper proposes a study framework on the influence that job 
stress gives to the job performance of salesmen, as well as the research hypothesis. 
Questionnaires and investigation are carried out in accordance with the model and 
hypothesis. 
On the construction of model, this paper describes the study in two stages: 
(1) Interview and analysis. By interviewing salesmen, this paper approximately 
sums up the questions that embody the variables in working milieu which lay the 
foundation for the modification of the questionnaire.  
(2) Empirical study. A questionnaire is designed and salesmen from different 
levels of all walks of life are surveyed. Based on the research of model and hypothesis, 
this paper uses SPSS15.0 as the tool to analyze the data after survey. The main 
statistical methods used in this part are Independent samples T-test, One-way ANOVA, 
Correlation Analysis and Regression Analysis in order to verify hypothesis. The main 
results are showed as follows: 
Firstly, according to the result of statistical analysis, sources of salesmen’s job 
stress have two attributes of advantages and disadvantages. In which, favorablestress 
includes just one dimension--job itself, and unfavorable stress constitutes four 
dimensions, i.e. role perception and interpsersonal relationships, organizational 
operation mechanism and leadership style, working condition and atmosphere and 
deficiency of its own ability and quality. 
Secondly, the perceived organizational support has active effect on the 
favorablestress and passive effect on unfavorable stress. Thus stress perception for 

























Finally, the perceived organizational support can, to some extent, moderate the 
relationship between the job stress and job performance. The perceived organizational 
support plays the role of buffer between the unfavorable stress and job performance. 
 

















































目  录 
第一章 导论 ..................................................................................................................................1 
第一节 选题背景 ......................................................................................................................... 1 
第二节 研究目的 ......................................................................................................................... 2 
第三节 研究方法和内容 ........................................................................................................... 3 
第二章 文献综述 .......................................................................................................................6 
第一节 工作压力文献综述 ...................................................................................................... 6 
第二节 组织支持感文献综述 ...............................................................................................19 
第三节 工作绩效文献综述 ....................................................................................................24 
第四节 文献综述小结..............................................................................................................29 
第三章 研究设计 ....................................................................................................................31 
第一节 概念界定与模型设计 ...............................................................................................31 
第二节 问卷设计和发放回收说明 ......................................................................................33 
第四章 数据分析 ....................................................................................................................37 
第一节 数据分析方法和样本分布统计 ............................................................................37 
第二节 问卷项目分析..............................................................................................................40 
第三节 问卷的信度、效度分析和描述性统计 ..............................................................41 
第四节 T 检验和单因素方差分析 .......................................................................................48 
第五节 相关分析 .......................................................................................................................56 
第六节 回归分析 .......................................................................................................................61 
第七节 实证研究小结..............................................................................................................67 
第五章 数据分析结果讨论与应用 .............................................................................69 
第一节 研究结果 .......................................................................................................................69 
第二节 改善销售人员压力管理的政策建议...................................................................71 
第六章 研究创新、局限和进一步研究的展望 .................................................76 
第一节 研究创新 .......................................................................................................................76 































Chapter 1 Introduction..........................................................................................................1 
Section 1 Background of the Research ............................................................................... 1 
Section 2 Objective of the Research ..................................................................................... 2 
Section 3 Methods and Contents of the Research .......................................................... 3 
Chapter 2 Literature Review ............................................................................................6 
Section 1 Reviews on Job Stress............................................................................................. 6 
Section 2 Reviews on Perceived Organizational Support..........................................19 
Section 3 Reviews on Job Performance ............................................................................24 
Section 4 Summary of Literature Review........................................................................29 
Chapter 3 Research Design .............................................................................................31 
Section 1 Variable Definition and Research Model .....................................................31 
Section 2 Questionnaire Design and Survey Method ..................................................33 
Chapter 4 Data Analysis ....................................................................................................37 
Section 1 Data Analysis Method and Sample Distribution .......................................37 
Section 2 Item Analysis of the Questionnaire.................................................................40 
Section 3 Validity Test and Reliability Test .....................................................................41 
Section 4 T Test and One-way ANOVA.............................................................................48 
Section 5 Correlation Analysis .............................................................................................56 
Section 6 Regression Analysis...............................................................................................61 
Section 7 Summary of Data Analysis.................................................................................67 
Chapter 5 Results Discussion and Practice Suggestions.............................69 
Section 1 Discussion on Main Results ...............................................................................69 
Section 2 Suggestions forJob Stress Management........................................................71 
Chapter 6 Innovations and Limitations .................................................................76 
Section 1 Innovations ...............................................................................................................76 































图 1.1 本文研究框架 ...................................................................................................5 
图 2.1 基本的框架 .....................................................................................................13 
图 2.2 罗宾斯压力模型 .............................................................................................14 
图 2.3 纽斯特罗姆等人的压力理论模型 .................................................................15 
表 2.1 主要的工作压力源理论 .................................................................................16 
表 2.2 工作压力经典、常用的量表一览 .................................................................18 
表 2.3 组织支持认知对员工行为和态度的影响 .....................................................22 
图 2.4 Yerkes-Dodson 法则.......................................................................................26 
图 3.1 本论文研究模型 .............................................................................................32 
表 4.1 被试基本情况分布(N=254) ..........................................................................39 
表 4.2 工作压力问卷项目分析摘要表 .....................................................................41 
表 4.3 组织支持感问卷项目分析摘要表 .................................................................41 
表 4.4 工作绩效问卷项目分析摘要表 .....................................................................41 
表 4.5 工作压力问卷 KMO 样本测度法和巴特利特球体检验结果 .....................42 
表 4.6 工作压力问卷转轴后的成分矩阵 .................................................................43 
表 4.7 工作压力问卷的描述统计分析 .....................................................................44 
表 4.8 组织支持感问卷 KMO 样本测度法和巴特利特球体检验结果 .................45 
表 4.9 组织支持感问卷转轴后的成分矩阵 .............................................................45 
表 4.10 组织支持感问卷的描述统计分析 ...............................................................46 
表 4.11 工作绩效问卷 KMO 样本测度法和巴特利特球体检验结果 ...................46 
表 4.12 工作绩效问卷转轴后的成分矩阵 ...............................................................47 
表 4.13 工作绩效问卷的描述统计分析 ...................................................................48 
表 4.14 性别独立样本 T 检验...................................................................................49 
表 4.15 婚姻状况独立样本 T 检验...........................................................................50 
表 4.16 学历方差因素分析与多重比较（Scheffe） ...............................................51 
表 4.17 年龄方差因素分析与多重比较（Scheffe） ...............................................52 
表 4.18 职位层次方差因素分析与多重比较（Scheffe）.......................................53 













Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
